Blackboard Transact Mobile eAccounts

Go to the APP Store or Google Play Store for Blackboard Transact Mobile and download your
free App!

Please register for eAccounts through MyCampus before
installing the Mobile App, click here for instructions
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Setup VPN Connection for Mac 0S 10.5/10.6

Setup VPN connection for Mac OS5 10.5/10.6 Go to Apple dlick System Preferences. In the System Preferences
dick

I have a special problem or independent study course that actually meets with another dass. Administration would
like the student’s evaluations to all be included together. What do I need to do?

Most of my evaluations will begin on the 15th, but T have three courses that won't be evaluated until the 30th.
What do I need to do to set them up?

One of my students is reporting that when they dlick on the legin link, it indicates that no active survey is available.

What is the problem?
One of the instructors is listed on several courses, but really one needs to be evaluated for one or two. How can I
remove the instructor from these other evaluations?

One of my students is reporting that everyone else in the class has received the e-mail about Evaluation Kit, but
they haven't received one yet. What do we need to do?

One of my students is reporting that Evaluation Kit is giving him an error. What do we need to do?

How can I get a summary report for a given instructor?

questions, we order the responses as Strongly Agree, Agree, Neutral, Disagree, and Strongly Disagree, but

like Strongly Agree to be the high score, not the low score. What can I do to set my questions to get
o

. Downloading the app and searching for your school
. Logging into the eAccounts Portal

w Utilities ~
« Change your Password

w Blackboard Courses not Showing Up

Current Courses not Showing Up In
Blackboard?

If you do not see a course that you are enrolled in
sted in Blackboard, please contact your instructor to
make the course available.

w Update Billing Address:

Establishing Billing Address

Student Account refunds and important information
are mailed to the billing address on file. Please ensure
that a correct billing address has been established so
that all documents are received.

Click on the following links:

* S5B Self -Service
« Personal Information
* Update Addresses and Phones

= To update an existing billing address,
dick on the blue "Current” link.

= To create a new billing address, click on
“Type of Address" at the bottom of the
page, select Billing and click Submit.

= Enter address and click submit.

To remove a "bad address™ hold, please e-mail

i edu after Request
that your hold be lifted including your name and ID
number.

1
2
3. Home Menu

4. Account Summary, Transaction, and Deposit
5. Deactivate Lost Card

6. Activate Found Card

Board plan balances can not be viewed through the Mobile eAccounts at this time. Only
Flex, Express Dollars and Book Money accounts can be viewed currently.


http://www.astate.edu/a/treasurers-office/card-center/files/eAccounts%20Website%20Instructions.pdf

1. Downloading the app and searching for Arkansas State University

Search for Transact eAccounts in either your Apple or Android App Store and Install the
App
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What's New Version History
All your campus

needs at your
fingertips.

« Minor bug fixes and enhancements

Preview

All your campus
needs at your
fingertips.
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Download the new Transact

Once the download is
eAccounts app.

complete, launch the app.
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Navigate through the welcome
flow.
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Get Started
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Start by adding your
site

ACES SUNY Alfred State

Adlai E Stevenson High School
Albany State University

Alcorn State University

Arkansas State University
Arkansas Tech University

Ashland University

Atlanta Metropolitan State College
Austin Peay State University

Baldwin-Wallace University

Tap the Get Started button to
proceed to select your
institution.

Locate and select your college
or University.

2. Logging into the eAccounts Portal

After selecting Arkansas State University, select “Arkansas State SAML2 as the login method.
Enter your Username and Password exactly as you would when using the eAccounts web page.

Note: Use your entire email address (ex. John.doe@smail.astate.edu for students or
jdoe@astate.edu for faculty and staff)



mailto:John.doe@smail.astate.edu
mailto:jdoe@astate.edu

10:58 T -

<
USU Portals

USU EACCOUNTS

A-number login

Username

Password

Save username?

Sign In
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iPhone
Authorized Wiew in Wallet
Exf
More information
ACCOUNTS
Campus Cash JSD$ 579.12
Treduas
Dining Dollars USDS$ 472.12
Thadue
Printing uUsDs 00.05

Add Money

BOARD PLANS
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Select the service portal you
wish to login with.

Enter the credentials used in
the old app. You may be
redirected to a campus sign-in

page.

Notice your existing Campus |D
is already available in the new

app.




3. Home Menu

The Home screen displays all the current available features in the application. The features
may vary based on the configuration by your campus administrator. The screen display may
vary depending upon whether using Apple or Android.

< Sign In

Arkansas State
University

Arkansas State eAccount Service Portal

4. Account Summary, Transaction, and Deposit

A sample summary screen is shown below.

{ Home Select an Account 2 X Q) %, all 2722 4:26 PM

A State Express $ ‘o] Arkansas State eAcco.. @, -
USS 22.08

Express Dollars - Book Money " "
USS 0.00 Arkansas State University

IPAD Money
US$ 0.00

A State Express §
$17.08

Express Dollars - Book Money
$0.00

IPAD Money
$0.00

Apple Android



Select an account by tapping on the account name to see a list of recent transactions
and/or to make a deposit. A sample account detail screen is shown below. Scroll down to
see additional transactions.

{ Accounts A State Express $
Arkansas State University A State Express $
Arkansas State eAccount Service Portal Current Balance $17.08
US$ 2208 Available for Deposit
RECENT TRANSACTIONS
Mafeia Deposit University Market University $-30.00
Market IP
‘ 1/16/2015 3:34 AM
Card Office FINANC081215-W7
1/15/15, 9:41 AM US$ 5.00 University Market University ~ $-40.00
: . . . Market IP
University Market University Market IP ]/?;/2(315 DDA
1/15/15, 3:34 AM -US$ 30.00
University Market University Market IP :‘l';e;?gf%?m $-113.09
1/10/15, 2:29 AM -US$ 40.00 2 :
Neebo NeeBo 1 Card Office FINANC081215-W7 $200.00
1/9/15, 11:07 AM -US$ 113.09 1/9/2015 1100 AM
Card Office FINANC081215-W7 University Market University ~ $-32.00
1/9/15, 11:00 AM US$ 200.00 Market IP
12/22/2014 11:37 PM
University Market University Market IP
12/22/14, 11:37 PM -US$ 32.00 Neebo NeeBo 1 $-34.49
12/19/2014 3:37 PM
Apple Android

For Apple Users:

To return to the Summary screen, select the | < Aocounts button in the upper left corner. To

make a deposit, select button. A sample deposit screen in shown

below.

For Android Users:

¢ (x)
To return to the Summary screen, select the button in the upper left corner. To

3

make a deposit, select button. A sample deposit screen in shown below.

You must have a saved payment method previously created in eAccounts using a web
browser, to make a deposit with the mobile eAccounts application. All valid saved payment
methods are displayed when you choose “Choose Payment Source”. Select the desired



saved payment method and then enter an Amount to deposit as shown in example above.
Tap the Make a Deposit button to process the transaction. The screen displays the
transaction result and returns to the Account Summary screen.

< Account A State Express $
€ Accounts A State Express $ ATKansas State eéACCoUNnt Service Fortal
Us$ 22.08
Arkansas State University
Arkansas State eAccount Service Portal

Uss 22.08 Heritage Bank Debit v

MasterCard **** *** =** 5924
|
ASTATE OneCard Debit

Discover **** **** =** 367

Card Office FINANC081215-W7

1/15/15, 9:41 AM US$ 5.00 Amount 5.0

University Market University Market IP

1/15/15, 3:34 AM -US$ 30.00 1 2 3
AB DEF

University Market University Market IP ¢

1/10/15, 2:29 AM -US$ 40.00 4 5 6

Neebo NeeBo 1 GHI JKL MNO

1/9/15, 11:07 AM -UsS$ 113.09

Card Office FINANG081215-W7 7 8 9

1/9/15, 11:00 AM USS$ 200.00 PQRS TUV WXYZ

University Market University Market IP

12/22/14, 11:37 PFM -US$ 32.00 O a

Apple

Arkansas State University

|From: Choose Payment Source “ From: ASTATE OneCard Debit 4
|T0: Choose Account “ To: A State Express 5 d
|Amount: Choose Amount “ Amaunt: 55.00 4 This action will deposit $5.00 into A

State Express $ from ASTATE
OneCard Debit with a fee of $0.00

Make Deposit Make Deposit

Total charge will be $5.00

Cancel

Ofeay

Android



5. Deactivate Lost Card

Apples Users: To deactivate a lost card, tap on the button on the Home screen.
Select the card to deactivate. Tap the Deactivate Card button to immediately deactivate
the selected card. This card will no longer be valid for use until it is reactivated.

< Sign In Home < Home Lost Card

Arkansas State University
Arkansas State eAccount Service Portal

Arkansas State

Unlvel'SIty 0000000000000710139075 v

Deactivate Card

Arkansas State eAccount Service Portal

Apple

Android Users: To deactivate a lost card, tap on the " button in the top right corner.
Choose Lost Card. Select the card to deactivate. Tap the Deactivate Card button to
immediately deactivate the selected card. This card will no longer be valid for use until it is
reactivated.
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Arkansas State University Arkansas State University

Select a card by touching the card number.

Select a card by touching the card number

0000000000000710139075 x 0000000000000710139075 n

Deactivate Card Deactivate Card

Deactivate Card?

Are you sure you wish to deactivate
this card and mark it as lost?

Cancel Deactivate

Android

An email will be sent notifying you of the deactivation of the card chosen.



6. Activate Found Card.

Apple Users: To activate a found card, tap on the button on the Home Screen.
Select the card to activate. Tap the Activate Card button to immediately activate the
selected card. This card is now valid for use.

< SignIn Home < Home Found Card

Arkansas State University

q kansas State Arkansas State eAccount Service Portal

University

0000000000000710139075 v

Arkansas State eAccount Service Portal Activate Card

Apple

Android Users: To activate a found card, tap on the " button in the top right corner.
Choose Found Card. Select the card to activate. Tap the Activate Card button to

immediately activate the selected card. This card is now valid for use.
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Arkansas State University

Select a card by touching the card number

0000000000000710139075
Activate Card?

Activate Card

Are you sure you wish to activate

this card and mark it as not lost?

Cancel Activate

Android



